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The Number One 
in and from Austria  

The Wertheim software Safe Service 6.0 is a secure solution for 
vaults and their safe deposit box systems, which takes over the entire 
control, administration and data management of a safe deposit box 
system independently of the system and platform.

Wertheim uses fingerprint readers for the self-service operation of
safe deposit systems, which guarantee maximum security for access 
applications.

The majority of all Austrian banks rely on Wertheim products. Safe 
Service is so secure and flexible that it can be adapted to a wide 
variety of branch situations. Every workstation in the bank‘s network 
is able to access the data of the connected safe deposit boxes.

This facilitates both rentals and searches and enables staff to 
determine immediately whether and where a free box is available. 
The modern browser-based user interface does not even require a 
program installation on the respective PC.
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Strengths &
Features
The advantages of Safe Service 6.0 are
obvious. Thanks to many years of
experience, we have now perfected 
the sixth version of the software and 
it can be easily adapted to almost all 
areas of application.

Modern and intuitive interface

Maximum stability and trustworthiness

Safe Service 6.0 features a user-friendly and intuitive interface that minimizes
the training required for your employees. Uncomplicated operation makes it
possible to quickly gain an overview of the functions.

With an impressive stability of 99.9% over a period of more than 9 years, Safe
Service 6.0 offers some of the highest availability on the market. You can
count on a reliable application that is always ready for use.

Simple integration and fast implementation
Safe Service 6.0 can be easily integrated into existing third-party systems and
responds quickly to customer requests and feedback. This flexibility enables
rapid adaptation to your specific needs and requirements.

Scalable at any time

Maximum security

Regardless of whether one or more branches are to be managed, subsequent
scaling is possible at any time. Up to 65,000 safe deposit boxes can be
electronically monitored and controlled per system.

Safe Service is controlled by a central database for all branches. To protect data
from misuse, it is encrypted using SSL and HTTPS.

Reliable customer support
Our team of experts is always available to provide you with fast and competent
assistance - for maximum safety and smooth processes.
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Additional
Features

Absolute security of your data

CyberRisk Rating: 183 A WebRisk Indicator: 135 A
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low
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increased

500-599
high

600-699
very high

700
maximal

Contracting

Documents

Customer data management  
(with photo & signature))

Contract management

Supplementary insurance

Specialized know-how

   Freely configurable as PDF 
- Rental contracts, authorizations 
- Invoices, credit notes 
- Dunning, protocols 
- SEPA mandate reference, etc.

Statistics

Accounting

  Contract dynamics

  Access (counter and self-service)

  Finance

  Several configurable conditions  
- e.g. customer, employee, VIP 
- for years or indefinitely 
- Initial & permanent discount, key deposit 
- Optional integration of cloud-based

      payment processors

  Automatic SEPA debiting Configurable 

  Configurable dunning cycles

  Payment slip printing
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Available 
in Three Versions Depending on individual requirements, we offer three different versions of Safe Service 6.0 to ensure a 

tailormade solution. This allows you to choose the option that best suits your needs.

Standard Professional Premium

Electronic control & monitoring Electronic control & monitoring Electronic control & monitoring

Protocols Protocols Protocols

Management of customer data Management of customer data Management of customer data

Contracting Contracting Contracting

Self-service access Self-service access Self-service access

Documents Documents Documents

Clearing (payment slip, SEPA,
external payment processors)

Dunning Dunning Dunning

Clearing (payment slip, SEPA,
external payment processors)

Clearing (payment slip, SEPA,
external payment processors)



Our
References

Your personal
Contact person

Over 200+ Safe Service installations speak for themselves - All well-known Austrian banks
rely on the quality of Wertheim, the leading provider of safes and bank security in Austria.

If you have any questions or technical
concerns, our competent team is always on
hand to help you in the shortest time possible.

Astrit Kapiti
Product Owner Safe Service

a.kapiti@wertheim.at
+43 2236 320 350 343
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